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An employee-oriented approach is the cornerstone of good human resource management practices.
These include:

+ developing an enlightened corporate culture;
+ introducing employee-caring employment measures and promoting work-family/ work-life balance; and
+ maintaining good communication with employees or their associations for a harmonious labour relationship.

In the current trend that people cherish work-family balance, adopting family-friendly employment
practices is of crucial importance in good human resource management. To continue cultivating the good
human resource management culture promoted by the first Good Employer Charter and promoting good
human resource management among enterprises, the Good Employer Charter 2020 features the theme of
“Family-friendly Good Employer”. Employers are encouraged to empathically consider the family roles of
their employees and adopt family-friendly employment practices which can help the employees to balance
the responsibilities of their work and family. The adoption of family-friendly employment practices allows
the employees to work wholeheartedly, enhances their productivity and work performance. In addition, it
can foster a sense of belonging of the employees and help build a positive image of the enterprise, leading
to a win-win situation for employers and employees.
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The objective of the Good Employer Charter 2020 is to continuously encourage employers of different
trades and scale (including small and medium enterprises) to adopt employee-oriented and progressive
good human resource management practices. Employers should also formulate family-friendly
employment policies by assessing different family responsibilities borne by their employees and help
them fulfil their work and family needs simultaneously to create a family-friendly harmonious workplace.
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All private organisations, public bodies (excluding government bureaux and departments), employers’
associations/ trade unions/ professional bodies, and non-governmental organisations/ social enterprises/
educatlonal institutions in Hong Kong are ellglble to part|0|pate Part|C|pat|ng organlsatlons are equwed to

Incorporation or other documents).

To be the signatories of the Good Employer Charter 2020, participating organisations are required to
provide all the required information, actively implement good human resource management practices,
strive to maintain good employer-employee relationship, and comply with relevant labour legislation
(e.g. the Employment Ordinance and the Occupational Safety and Health Ordinance, etc.). Also, if
participating organisations intend to use the newly added “Family-friendly Good Employer” logo, they
should submit relevant information on the details and effectiveness of the adopted family-friendly
employment practices.

The Organiser reserves the right to determine the eligibility of all participants.
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Organisations accredited by the Panel of Judges will:

+ be awarded the Certificate of the Good Employer Charter 2020;

+ be authorised to use the charter logo in their letterheads, publications and promotional materials for
two years; and

+ be listed in the signatory list of the Good Employer Charter 2020 on the thematic website for public access.
Besides,

+ Apart from the charter logo, organisations can also be authorised to use the newly added
“Family-friendly Good Employer” logo for two years if the Panel of Judges considers they have been
effectively promoting family-friendly employment culture after reviewing the additional information
they submitted.

Accredited organisations may be invited to share their successful experience on adopting good human
resource management and family-friendly employment practices at newspaper, publications or
promotional activities organised by the Labour Department.
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No participation fee is required
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BE : gec@labour.gov.hk

fSE : 24254132

Please complete the enrolment form and attach additional information as appropriate and return it to the
Labour Department on or before the submission deadline by one of the following means. Late application
will not be accepted:

Submission Deadline
31 March 2020

Means of Submission

By mail: Workplace Consultation Promotion Division, Labour Department
Room 520, 5/F, Mongkok Government Offices,
30 Luen Wan Street, Mongkok, Kowloon

By email: gec@labour.gov.hk

By fax: 2425 4132

) Enquiries
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For any enquiry, please call 3165 1664 or email to gec@labour.gov.hk. The campaign
information and enrolment form can also be downloaded from the thematic website
of the Good Employer Charter 2020 (www.gec.labour.gov.hk).
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Good Employer Charter 2020 Enrolment Form

MERE - (5)
Name of Organisation™ : (Chi)
()
(Eng)

< ERMARREAX AR (MEEERE « AR GEMENEMER)  UHZESHR

+“* Please provide copy of relevant documents for authentication (e.g. Business Registration Certificate, Certificate of Incorporation

or other documents)
BAg AR : O %% mr () (3%)
Contact Person: 0 &=+ Ms (Chi) (Eng)

(FATEEE S5 188] Ev5E Please put a v in the appropriate box)

R4 - () (%)
Post Title : (Chi) (Eng)
E:E Tel. no. : {8 E Faxno.:
it - ()
Address: (Chi)

(%)

(Eng)

1849 5 Website of Organisation :

EE Email :

ZF1E Nature of business :  (37EiEE 5188 £V Please put a v in the appropriate box)

] FAZ 43 Private Organisation (] A% #48 Public Body
O BExEwg/ TE/ EXEEE Employers’ Association/ Trade Union/ Professional Body

O] JEEATHEHE) 1L & %/ B A 148 Non-governmental Organisation/ Social Enterprise/ Educational Institution

it fE & A8 Local Employment Size: S IEFHA Year(s) of Operation : (Fyear(s)

FrB17¥ (FAE 4 4BE ) Industry (For Private Organisation) :
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The Organisation makes a pledge to be an employee-oriented employer and has adopted the following good human
resource management practices of different areas:

(FEEZEHRE LV HtRERAREEZE Please put a v in the appropriate box(es), otherwise leave it blank)

1. FAIZ{ESH{EMEISHE Employment practices to care for employees
a. [] 8™ T {EFFR Flexi-working hours
b.[] BRIEA (FIMERSEIN  WRLSBIERE)
Compressed work week (e.g. longer daily working hours for shorter work week)
c. [J AXI{ERA Five-day work week
d. [J /> ITEF Reducing working hours
e. [ &M T {EHhEh Flexi-working place
f. [0 BB Work from home or remote work
g. [ EBEAREFHIE Flexi-rostering
h. [J E&{iI3£Z= Job sharing
i. 0 ZEaERENA/ TIERIELAER AT Arranging suitable position/ work for elderly persons
i. O e @EEAY TFIRIE45E% AT Arranging suitable position/ work for persons with disabilities
k. [0 LHa@ERENAY TIEIRIZ4 V%S AT Arranging suitable position/ work for ethnic minorities
L O #ATE=HEAEREERE/ BEERE
Adjusting work arrangements to facilitate employees’ continuous study/ taking care of family
m.[] B{EI{EIRIR/ 52% Improving work condition/ equipment
n. [0 # (RERAKRZFRES TIETA) HESHERGESSRIATIIELHE
Engaging with staff in advance for agreeing on the work arrangements under adverse weather conditions in
accordance with the Code of Practice in Times of Typhoons and Rainstorms
o. 0 B2B4EZ#E Emergency financial support
p. 0 EFHFRER » SRS IMVIEN - BEREEFNRE
Adopting alternatives to wage reductions or retrenchments as far as possible during poor business
a. O FTIBERE KRR MEEREAERE
Establishing occupational safety and health regulations and providing related personal protective equipment
2. (RETEARE/ EAALELEMNIEMN Practices to promote work-family/ work-life balance
a. [ FZEEHRFS Child care support
b. ] BFEENEEERERIFL LY Allowing employees to bring children to work in case of need
c. ] R&IEEEIRTS Elderly care support
d. [0 BHok|54&EERTS Stress and emotional counselling services
e. ] TERREREME TN > 4  Facilities in workplace, e.g.:
[0 "#ZLF4 Breastfeeding room [ k2= Rest room [] BI#[EE Staff canteen
[] 8 = Fitness room [ BE%4= Recreation room
f. [0 BREMEZSHEKIEES (N2BEIEME « RERLA « TE)
Family-participatory activities (e.g. workplace visit, family fun day, meal gathering)
o. 0 Hi@ - BT - BEKRKEEE (WKTT « &)
Interest classes, voluntary service teams, sports and recreational activities (e.g. travel, meal gathering)
h. ] ETEHSEBER (&Y « REEER) Festival or birthday celebration (e.g. gifts, email greetings)
i. O EESRITELHE (MRS ~ FLERIERTH)
Special festive work arrangement (e.g. leave early on New Year’s Eve, Christmas Eve)
i. O F&/ %ERBEHEEEB Scholarship or education allowance for children/ grandchildren
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a. [] #HESFEELLFTHFHERED > U © Special leaves to cater for employees’ needs, e.g.:
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[ #4548{R Marriage leave [0 =R Compassionate leave [0 £ H{R Birthday leave
[] #{Z{R Study leave [0 =&IR Parental leave

[0 &R (MRE/ BERXBAEHEXRERED) Filial leave (leave on parents’/ grandparents’ birthday)
] &5 EZE{R Emergency leave on family grounds

BHEGFREBREFEF Leave benefits better than statutory requirements

[0 1&g Annual leave [ &1k Sick leave [0 ZE{R Maternity leave [0 1FE(R Paternity leave
[0 I{&5%{R Sick leave for work injuries [0 mEVA R {FREA Entitlement of public holidays
hikitE;2BE Travel allowance

#E(Z728E Study allowance

RARIEETEI/ (B X REIM RTEE (1R

Retirement protection scheme/ employer’s additional contribution for Mandatory Provident Fund

B2 {RP& Medical insurance

B EGFEE M E S #{E 1R Better-than-statutory-requirement employees’ compensation insurance
EREE R AR EREE Medical insurance for employee’s family members

B{ESsHEAMBE RIF B8 Good communication with employees or their organisation(s)

J1Oooo0o0 o o o o o O

EXRBBITEKE (WEREEE)

Formal communication and consultation mechanism (e.g. standing committee)

FRIERBYB B RS (MNFRFAEK)

Informal communication and consultation mechanism (e.g. tea gathering)

EHRME TEBIBER (MNMETER « BH)

Disseminating company information to employees regularly (e.g. staff newsletter, emails)
EEMEBHRRESRNER (NMBRRME  BITHATE)

Channel for employees to express their views on company policies (e.g. opinion box, staff consultation meeting)
BN TENERESEER > TEAZEENRES

Consulting affected employees before making any changes in work or employment matters
EHR(ESAMSN T ERITE:

Regular meeting with employees’ organisation(s) or trade union(s)

{EE E R:AZE Employee opinion survey

IRE(ES 3 RE R Encouraging employees to express their views with incentives
{EE1745FHI Employees’ code of conduct

ARMESRINEIE/ BHHIE Transparent performance management/ promotion system
ABIRYERGR/ 4212F2F Transparent grievance/ disciplinary procedures
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Information required for using “Family-friendly Good Employer”’ Logo (Optional)

ARAZIHEERTE RAMNKER SERFEREE (BASEERNAZR « #1THME - REESASRIME
EBEERESEITRESE) - SIRIEHIL200F AR - MNERSRRFE BIEBESEREMN
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Please elaborate three most effective family-friendly employment practices adopted by the Organisation
(must include the details of the practices, implementation period, number of employees benefited and how
the policies assisted the employees in discharging their family responsibilities) with NOT more than 200
words for each practice. The additional information will be considered as an important factor in deciding
whether the Organisation can use the extra “Family-friendly Good Employer” logo.




¢ MiNEH (TEEEIRE)

Additional Information (Optional)

EUARZH500F M sy Hith RIFASEERIEMR/HRTHER (EERNBENNAS « #ITEE -
KHHER « FRERBERE)
Please elaborate the above or other good human resource management practices and/ or successful case(s) in

not more than 500 words (including the aim and details of the practices, implementation period, resources
involved, results achieved, etc.).
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Declaration

mANGERRIEE —
On behalf of the Organisation, | —

o EREALL FFMERKRMIIMMNEREBERER ;
declare that all the details and additional information given are true and correct to the best of my knowledge;
o FESRAIKIBEETHERRIVE TEH ;
affirm that the Organisation has complied with relevant labour legislation;
o FGHEIRMUES AT RITFAS SRR ;
pledge to adopt employee-oriented good human resource management practices;
s FARFIEKRTEEH (FREEHNE) 2020 2EBBH—VIREITHRERE » LANRSD ; &
agree to abide by the decisions of the Labour Department and the Panel of Judges, which are final and binding
on all matters relating to the Good Employer Charter 2020; and

o FARHIEREASMRBANER EAER RN BIEEERE FEXOE) 2020 RRIFAFEERR -

agree that the information provided in this enrolment form (except personal data*) to be used by the Labour
Department for promotional purposes of Good Employer Charter 2020 and good human resource management.

[ A (#EAR) BS @R

| (Representative of the Organisation) hereby agree the above declaration

HEARYS

Name of representative of the Organisation :

LI %4 Mmr () (38)
LI &=+ Ms (Chi) (Eng)

(F57EiEE 5182 _EvIE Please put a v in the appropriate box)

B 17 - HER:
Post Title : Date :

*SHABBFRENEAER  RBEFIEREZANRBLSREEE (FREENE) 2020 @M
R - MNEAEEIREVS S E LR MR B A B R - 5520E3165 1664514855 TEE °

* Personal data provided by participating organisations will be used by the Labour Department and its
contracting service provider for the communication and promotion related to the Good Employer Charter
2020. Should the organisations wish to access or correct the data, please contact the Labour Department
at 3165 1664.
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